Hrorn nzydyenusi MHeHHUs OTpedUTe/Iel 0 KayecTBe 00CTyKUBAHUSA
AQO «Buuyrckasi ropojackasi 3j1eKTpoceTb» 3a 2022 r.

C 1enpro UCIOJHEHUS MEPONPUATHH 110 peann3anuu « EAMHBIX cTaHAapTOB KauecTBa 00CITyKUBAHUSA
CETEeBBIMHM OpPTaHM3ALMSAMHU TOTPEOHTENeH YCIyr CETEeBBIX OpraHu3aluil», yTBepKACHHBIX [Ipukazom
Munsnepro PO ot 15.04.2014r. Nel186 ¢ yuerom nzmenenuii, BHecEHHbIX [Ipukazom Munsnepro Poccun
Ne217 ot 06.04.2015r., a Taxke ¢ HEIbI0 U3yUEHHS YAOBICTBOPEHHOCTH MOTPEOUTENCH YyCIyT KaueCTBOM
obciyxxkuBanusi AO «Buuyrckas ropojckas 3JE€KTPOCeTb» IPOBEIO IHCbMEHHOE aHKETHPOBAaHUE
norpeduteneii. OCHOBHAsA LEIb MCCICIOBAHUN - MONyYUTh MH(POPMAILIUIO O KAa4eCcTBE OOCITY)KWBAaHUS
notpeOuTeneil yciyr u3 nepBbIX pykK.

[Ipu mpoBeseHUU NMHUCBMEHHOTO AHKETUPOBAHMS MPOBOAMIACH OLIEHKA KayecTBAa OOCIY>KUBAHHS B
oucax oOcimyXuBaHUs NOTpeOUTENEH B OTHOLICHUN TPEX OCHOBHBIX HAIPaBIECHUH €A TEIbHOCTH:

- Iepeaya JIEKTPUIECKOM SHEPTHH,

- TEXHOJIOTUYECKOE ITPUCOEIUHEHHE,

- KaYeCTBO 3JICKTPUUECKOI SHEPTHH, BKIIOUAsi TEXHUUYECKOE COCTOSHUE IEKTPOCETEBBIX OOBEKTOB.

OrneHka mokazaresiell aHKETHPOBAHUS IMPOU3BOJWIIACH MO ITHOAIBHOM INKane OT |-«ImoiaHoe
pa3oyapoBaHUE» 0 S-«OTIHYHOY.

B 2022 rony cpennuii 6ami 1o pe3ysbraTaM aHKETUPOBaHMS NOTpeOHUTenel yciyr, 0OOpaTUBIINXCS B
o(ucer oOciTy)kuBaHUS IOTPEOHUTENEH IO TPEM HAINPABICHUSAM JIESITEILHOCTH, cocTaBui 4,78.

Kak nHanbonee 3Hauummble ObUIM OTMEUYEHBI CIEAYIOLIME IOKa3aTeJd KayecTBa OOCIYKUBaHUA
norpeOuTeneii:

1. Ypo6cTBO cnocoba nogaum 3adaBKM Ha OKazaHue
ycayrm

2. Bpemsa oxkuaaHua npy nogaye 3anaBKu

3. CobntogeHmne pernameHTMPOBaHHbIX CPOKOB
npefoctasneHns nHbopmaunm

4. MoNHOTa NONYYEHHbIX CBEAEHNM

5. CBOeBpeMeHHOCTb BbINoHeHMA paboT no Aorosopy
CO CTOPOHbI CETEBOW OpraHM3aLmm

6. OnepaTMBHOCTb B peLleHMM BONPOCOB Mo nepesaye
3NEKTPUYECKON SHEPTUM

7. KoMNeTeHTHOCTb COTPYAHMKA, MPeAcTaBMBLIEro
3anpalumsaemyto MHbopmaLmio

8. OpVIEHTaLI,MFI COTPYAOAHMKOB Ha NoXXeNaHUA K/IMEHTOB

9. YpoBeHb BHYTPEHHEr0 OCHALLEHUS MeCT npuema
K/IMEHTOB MO BOMpPOCam rnepeaaun 3N1eKTPUYECKOIA...

10. OnepaTMBHOCTb pearMpoBaHmns paboTHUKOB
KOMMaHUU NPU BO3HUKHOBEHWUW YPE3BbIYaNHbIX...
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Hau6os1ee BHICOKYIO OlI€HKY MOJTYYHIIN:

«Co0ar01eHne perjiaMeHTHPOBAHHBIX CPOKOB NpeaocTaBieHusi uHpopmamuu» - 4,85

«KoMIneTeHTHOCTh COTPYAHUKA, MPeICTABUBIIET0 3aNpamnBaemMyo uHpopmanuo» - 4,9

«OnepaTHBHOCTH PearupoBaHUs PAOOTHUKOB KOMIAHUM NMPH BO3HUKHOBEHUH YPe3BbIYATHBIX
cutyauuii/apapuii» - 4,85



